Forest Park Civic Association

P.O. Box 80708
Springfield, MA 01138-0708
Name
Address
City, State  zip code
Dear  <Name of Property owner>:

Your property at <xx Address> in Springfield has come to our attention because of the following illegal conditions: <list problems>.  We have reported these problems to the City which acts promptly and aggressively in cases such as these.


Out-of-town landlords with investment property in Springfield have been surprised at how effective our community can be in solving problems of crime and neighborhood blight.  Besides reporting violations and criminal activity to City authorities, we have photographed problem properties and sent pictures to the owner’s neighbors.  (Would you like the neighbors in or your employer to see what your Springfield property looks like?)  We have also mailed and hand delivered such photos to the landlords themselves and made follow-up calls to be sure the photos had not been lost.  (Would you like to hear from us in person?)  Problem landlords have also gotten telephone calls from representatives of the Springfield Police Department to report drug and other illegal activity.  (Is this a conversation you would like to have?)  We report problem properties to agencies which administer housing subsidy programs, because we know that they do not want their clients living in substandard conditions any more than we want to live near such properties.  (Would you like to lose a subsidized tenant or be dropped from the program altogether?)  More than one landlord has been taken to Hampden County Housing Court to face well-prepared neighbors armed with photos of problems and ready to testify about conditions in rental housing that are making life impossible for them.  (Would you like to take time off from work to defend yourself in a Springfield court room?)  We also picket mortgage banks who lend to slumlords.  (Would this enhance your relationship with your lender?)


In other words, while Springfield real estate prices may strike you as unbelievably low, do not take this to mean that Springfield residents are either stupid or helpless.  To stay out of trouble, screen your tenants carefully for credit problems and arrest records.  Hire a responsible property manager to maintain your property and give that person the resources to do the job right.  Know and observe Springfield’s ways of preparing trash and disposing of bulk items such as appliances and furniture, and local ordinances covering noise, storage of unregistered cars, parking on front lawns and illegal apartments.  Get a building permit and hire a dumpster when making renovations, and obtain a certificate of occupancy when the work has been completed.  Owning investment property is a job and, every job requires time and effort.  


For more information on being a good neighbor in Springfield, join the Rental Housing Association of Greater Springfield (P. O. Box 368, Feeding Hills MA 01030, 413-583-8922, www.rhags.org).  Meanwhile, get over to <xx Address>  and correct these problems.

Sincerely,
